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Damage Identification
Total Encapsulating Garment
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Click on Company Name field to 
begin filling out form
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StaSafe Repair Information and Requirements
The instructions for filling out the required form to accompany the return begin on the next page.  
This document is provided as an informational guide for inspection and repair of all Standard Safety garments. 
There are three main criterion used to evaluate our ability to repair a garment.  
1)	
The safety of our operator repairing the garment.	
2)	
The condition of the fabric and our ability to achieve a quality seal.
3)
The cost of the repair in relationship to the cost of a new garment.
 
Garments for repair must be free from contamination, i.e. oil, grease, and/or discoloration. If residue is present it will produce an off -gas during the repair process.  For the operator's safety, we choose not to proceed with repairs on these contaminated garments.
In some cases we will initiate a repair only to discover that the area under repair will not seal to our satisfaction. The customer will be advised if there is an alternative solution to safely continue with the repair, i.e. expanding the repair area. If we are unable to proceed, an inspection fee will apply.
We follow the process below for all repairs:
1)	
The garments are received and staged for inspection ( they must include a letter of decontamination).
2)	
The garments are released for inspection		
3)
We provide a written quotation/estimate covering the cost of inspection/repair.
4)
We await the customer's approval and purchase order to begin the repair.
5)
If unanticipated problems arise, we will contact the customer before proceeding.
6)
We complete the garment repairs, process the return shipment and bill the customer.
7)
If the customer decides not to continue with or we cannot satisfactorily repair the garment a nominal inspection fee will apply per garment.
It is our duty to strive for the highest quality workmanship for all garments processed within our facility, new and used alike.
Form Instructions
General Form Information
The Decontamination Confirmation Form must accompany all Standard Safety Equipment Company products returned for repair.
Basic Instructions - useful when familiar with online filling of forms
*
Print buttons print that section of document
*
Fill in all fields in the form
*
Point and Click on fields to enter data
*
Tab key moves through buttons and fields
*
Fields in Decontaminated Products for Repair section expand with text or pressing  Enter key upon exiting the field.  
*
+ Adds a row at the bottom
*
-  Deletes that row
*
Signing form locks all fields except PO Number and RMA Number.
*
Completed (Signed) form can be saved as another file name (File > Save As)
Print to Fill Out Manually (online filling instructions are on next page)
*
If not already on the Decontamination Confirmation Form page, click on the CLICK HERE button at the top of the page to go directly to the Form.  Scrolling using the Slide on the right will also get to the Form page.
*
Use the Print Form button to print the Damage Identification form for each of the garments being returned for repair.  If multiple garments are being returned for the same repair, only one form is necessary.
*
To expand the height of a row for enough space to handwrite the information, click on any field in the Decontaminated Products section of the form and press the Enter key several times.  Up and Down arrows will appear on the right side of the field.  Clicking on another field will expand the row height to the number of blank lines added.  Repeat until the row height is as required. 
*
To add additional rows for multiple products in one return for repair shipment, click on the + button and the left of a row.  Each click on the + button adds a row; each click on the - button deletes that row.  
Follow the process above to expand any of the added rows.  It is possible to add rows and expand row height to cause rows to appear on an additional page. 
*
When the number of rows and the height of each row is as required, click on the Print Form button to print.  Only the page or pages of the Decontamination Confirmation Form will be set up to print.  Be sure to select Auto Portrait/Landscape to ensure pages print correctly.
Detailed Instructions  - Explanations of all steps to navigate, complete, save and print the form 
Fill Out On-line Before Printing
*
If not already on the Decontamination Confirmation Form page, click on the CLICK HERE button at the top of the page to go directly to the form.  Scrolling using the Slide on the right will also get to the form page.
*
Click on the Company Name field to begin entering data and navigating the form.  Using the Tab key prior to clicking on a field in the form will result in navigating back to start the navigation at the CLICK HERE button on the first page.  Simply press the Tab key again.
*
 After entering the Company Name, press the Tab key to navigate to the next field or click inside a field.  The cursor will appear in the next active field.
*
Continue to Tab or click through the fields enter the Company and all of the Contact information before navigating to the Decontaminated Products for Repair section.  
*
The Date field can be filled out: -  Manually when the form is printed and signed - By typing in the date - By clicking on the down-arrow icon and choosing the date
*
Enter all of the fields in the Decontaminated Products section of the form 
- Each field will expand to fit all typing.  Only the last line typed will be displayed until the field is exited by pressing the
   Tab key or clicking on the next field.
- To add another row for additional products - click on the + button; another row will insert at the bottom no matter
   which + button is pressed.
- To delete a row - click on the - that row will be deletred.
- Expanding a row with typing or pressing the Enter key beyond the bottom of the page will move that row to the next
   page.
*
When form is complete -  Print the form pages only by clicking on the Print Form button.  Additional pages added due to expanded field size from text or additional rows will also be selected to print. Sign (and date if not done online) the form  Place the form inside the box with the products for repair.   Please place the form on the top of the products where it will be immediately seen by our employee opening the box.
*
The file can be saved for future reference - the Instructions and Information pages will be saved along with the form itself. Click on File > Save As > PDF BE SURE TO:  1.  Select an appropriate location in the Save In field of the Save As window 2.  Enter a logical name in the File Name field of the Save As window. 
If additional assistance is needed to complete the Decontamination Confirmation Form, contact our Customer Service at 815-363-8565
Fill out and print form for each Jacket being returned for repair 
Mark affected areas on printed copy  to aid technician in repairs.
If multiple jackets are being returned with the same damage, note the quantity and print 1 form.
Back View
Front View
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Fill out and print form for each Coverall being returned for repair 
Mark affected areas on printed copy  to aid technician in repairs.
If multiple coveralls are being returned with the same damage, note the quantity and print 1 form.
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Fill out and print form for each Bib Overall being returned for repair 
Mark affected areas on printed copy  to aid technician in repairs.
If multiple bib overalls are being returned with the same damage, note the quantity and print 1 form.
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Fill out and print form for each TEG being returned for repair 
Mark affected areas  on printed copy to aid technician in repairs.
If multiple coveralls are being returned with the same damage, note the quantity and print 1 form.
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Fill out and print form for each Shell Hood being returned for repair 
Mark affected areas  on printed copy to aid technician in repairs.
If multiple Shell Hoods are being returned with the same damage, note the quantity and print 1 form.
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Fill out and print form for each Shoulder Mount Hood being returned for repair 
Mark affected areas  on printed copy to aid technician in repairs.
If multiple Shoulder Mount Hoods are being returned with the same damage, note the quantity and print 1 form.
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 Fill out and print form for each Half-C or Jacket/Hood Combo being returned for repair 
Mark affected areas  on printed copy to aid technician in repairs.
If multiple Half-C's or Jacket/Hood are being returned with the same damage, note the quantity and print 1 form.
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This form must be filled out entirely and  included with all Standard Safety Equipment Company products returned for repair
 Please send products and this completed form to:
 
Standard Safety Equipment Co.
Attention: Repair Department
1407 Ridgeview Drive
McHenry, IL 60050 
Enter key moves to next line in box - Tab key navigates to next field
Decontaminated Products for Repair
Product to be Inspected	
Qty.
Item Number  (if available)	
Reason for Return
Chemicals Contacted
Decontamination Method
To re-open the form to allow editing, the employee whose signature has been placed must right-click on the box and choose Clear Signature
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